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Know new strategies for interacting with trainees
Average (Mean) Confidence Rating:
· Before Session:2.95

· After Session: 4.32

Have techniques to be able to work with overconfident trainees
Average (Mean) Confidence Rating:
· Before Session: 3.16

· After Session:   4.40

Be able to motivate and inspire an underconfident trainee
Average (Mean) Confidence Rating:
· Before Session: 3.32

· After Session:   4.12

Please state how this session could be improved:

· Good

· Two sessions

· I felt course leaders had a lot more to offer but felt a little constrained by time
· Quite rushed - more time

· Have had a bit more time.

· no improvements required

· Actually really good. Blend of involving but without the role play!

· already excellent

· No need for improvement

· Impossible

· ?more time 

· Was excellent

· It couldn’t
· None

· Longer
Please comment:

· None
· clearer description would've been great
· Much better than description
· Content covered everything that was in the programme.
· thoroughly enjoyed the course and learned useful tips

· Very relevant to my own needs

· Expected role playing and was relieved it didn’t happen

· Spot on

· There wasn't really a description although I think that was appropriate

· as recorded

· Definitely met learning outcomes

· Good

· Gave us good methods of analysis and techniques for dealing with difficult situations

Which aspects of the study day did you find most useful and why?
· all
· scenarios
· All good
· Use of professional actors makes such sessions interesting and informative
· The fun element made it a very practical way of learning and felt more likely to retain the information. Interactive without being strictly role play. 

· clinical scenario enacted by Kit and Carol helped me identify the errors and also how to rectify them
· performance of the presenters allowed us "real" interaction with the different type of potential trainees

· The Cascade session was very suitable to my own past experiences and should make me better prepared for the future

· all of it

· training in use of feedback

· Interaction with presenters

· Learning techniques to deal with difficult trainees
· novel new ice breakers which I will use elsewhere

· no comment

· Role play

· dealing with difficult trainee
· Excellent
· with trainees

· Interactive

· no paper work or power point
· sketch
As a result of attending this session, is there anything you intend to change regarding your practice?

· Possibly
· dealing with over/under confident trainees

· Improved awareness of body signs
· Method of delivery of feedback

· I am going to try and stop using the BUT word.

· providing feedback

· I would interact differently with potential conflicts. I would allow people to finish off what they are saying before interrupting

· More close analysis of trainee behaviour within the practice and their own attitudes

· I intend to put the skills I learnt to good use in my first year as a trainer

· Yes especially in giving feedback on LEPs

· Yes. Not letting emotions affect dealing with trainees

· Importance of giving a slow processor time to think

· Different way

Any other comments:

· this course should be included as part of START as it more relevant
· fantastic presentation of a somewhat difficult subject topic.
· Highly enjoyable and worthwhile course
· Was not looking forward to course but it turned out to be excellent and definitely the best course of its type I have ever been on
· Excellent session
· I am not sure I learnt many new techniques on the course though reinforcement of knowledge was good. An enjoyable course
· EXCELLENT!!!!
